Contact Information for the Paycheck Protection Program

Eastern PA Lenders:
o Forlenders located in the 40 counties covered by the Eastern
Pennsylvania District Office, please send your questions
to: Shannon.Degiglio@sba.gov and Donald.Jefferson@sba.gov.
» Forlenders located outside of the Eastern Pennsylvania District
Office, please contact your local SBA District Office for assistance.

Western PA Lenders:

o Forlenders located in the 27 counties covered by the Western
Pennsylvania District Office, please send your questions to:
Angela.Marschik@sba.gov or Lynn.Vozniak@sba.gov.

» Forlenders located outside of the Western Pennsylvania District
Office, please contact your local SBA District Office for assistance.

SBA-Certified Lenders Who Have Not Used ETrans System in a While:
» You are encouraged to reach out to_Shannon.Degiglio@sba.gov for
assistance.

Details to Include in Email:

« When sending questions, please use the following subject line so that
we can better serve you and collate your questions: “PPP
Questions, Lender Name, Subject.”

« SBA will be consolidating all questions and periodically sending out a
list of questions and answers to the full lender distribution list. In most
cases, SBA will not be responding to individual emails.

» Please sign up for emails at https://www.sba.gov/updates and follow
SBA on Twitter (@SBA_EasternPA) to receive more information and
updates.
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